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11 Care and Maintenance 

 

 

Regular maintenance is essential to ensure that the equipment functions properly. This chapter contains information 

on basic care and periodic maintenance.  

 

 WARNING 

 Failure for the responsible individual, hospital or institution employing this equipment to implement a 

satisfactory maintenance schedule may cause undue equipment failure and possible health hazards. 

 This equipment contains no user serviceable parts. Refer servicing to qualified service personnel. 

 The safety checks or maintenance involving any disassembly of the equipment should be performed by 

professional servicing personnel. Otherwise, undue equipment failure and possible health hazards could 

result. 

 If you discover a problem with any of the equipment, contact your service personnel or us. 

 

 

11.1 Cleaning and Disinfecting 

Keep your equipment and accessories free of dust and dirt. To avoid damage to the equipment, follow these rules: 

 Always dilute the cleaning and disinfecting agent according to the manufacturer’s instructions or use the lowest 

possible concentration. 

 Do not immerse any part of the equipment into liquid. 

 Do not pour liquid onto the equipment or accessories. 

 Do not allow liquid to enter the case. 

 Never use abrasive materials (such as steel wool or silver polish), or erosive cleaners (such as acetone or 

acetone-based cleaners). 

 WARNING 

 Be sure to shut down the system, disconnect power cord and other cables before cleaning the equipment. 

 Use only the substances approved by us and methods listed in this chapter to clean or disinfect your 

equipment. Warranty does not cover damage caused by unapproved substances or methods. 

 We make no claims regarding the efficacy of the listed chemicals or methods as a means for controlling 

infection. For the method to control infection, consult your hospital’s Infection Control Officer or 

Epidemiologist. 

 

 CAUTION 

 Remove the equipment from use if liquid is spilled on the equipment or accessories. Contact your service 

personnel. 
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11.1.1 Cleaning 

Recommended cleaning agents for the equipment are: 

 Water 

 Mild soap 

 

Do not use any of the following materials to clean the equipment because equipment damage may result.  

 Organic solvents except ethanol 

 Ammonia-based solvents 

 Acid or alkaline cleaning agents such a sodium hypochlorite and peroxide solvents  

 Abrasive cleaning agents 

 

For the recommended cleaning agents for the reusable accessories, refer to the instructions for use delivered with the 

accessories.  

 

 

Cleaning the Equipment 

Your equipment should be cleaned regularly. If there is heavy pollution or lots of dust and sand in your place, the 

equipment should be cleaned more frequently. Before cleaning the equipment, consult your hospital’s regulations for 

cleaning the equipment. 

 

To clean your equipment: 

1. Shut down the equipment and disconnect the power cord, accessories, and other devices that are connected 

with the equipment. 

2. Dilute the mild soap in water to make a cleaning solution. 

3. Soak a clean and soft cloth in the solution and wring out excess solution. 

4. Thoroughly wipe the surface of the equipment with the damp cloth, avoiding the connectors.  

 Do not drip the solution or any liquid on the keyboard and the opening of the thermal recorder. 

5. Dry the surface with a clean cloth or paper towel. 

 

 

Cleaning Patient Cables and Lead Wires 

Remove the cables and lead wires from the equipment before cleaning. 

1. Gently wipe the cables and lead wires with a soft cloth dampened with the cleaning agent, avoiding the metal 

connectors.  

2. Wipe off excess moisture with a dry cloth. 

3. Dry the cables and lead wires in a ventilated and cool place. 
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Cleaning Reusable Electrodes  

Clean the reusable electrodes immediately after use on a patient. 

1. Gently wipe the electrodes surface with a soft cloth dampened with 75% ethanol, avoiding the metal connectors.  

2. Wipe off excess moisture with a dry cloth. 

3. Dry the electrodes in a ventilated and cool place. 

 

 

Cleaning the Thermal Print Head 

Dirty print head deteriorates printing quality. Clean the print head at least once per month or as needed. Check the 

printout to ensure the printing is legible and dark. Light printing may indicate a dirty print head. 

 

To clean the thermal print head: 

1. Turn off the equipment. 

2. Pull out the paper tray. Take out the recording paper. 

3. Gently wipe the print head with cotton swabs dampened with water or ethanol to remove the dust and foreign 

particles. 

4. Wipe off excess moisture with dry cotton swabs. 

5. Reload the recording paper and push back the paper tray after the print head is completely air dry. 

 

 CAUTION 

 The print head gets hot when recording. Do not clean the print head immediately after recording. 

 

 

11.1.2 Disinfecting 

Disinfection may cause damage to the equipment and is therefore not recommended for this equipment unless 

otherwise indicated in your hospital’s servicing schedule. Cleaning equipment before disinfecting is recommended. 

 

The recommended disinfectant for the equipment is 75% ethanol. For the recommended disinfectant agents for the 

reusable accessories, refer to the instructions for use delivered with the accessories. 

 

 

11.1.3 Sterilization 

Unless otherwise specified in the instructions for using an accessory, do not sterilize the equipment or the accessories.  

 


